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INTRODUCTION                                                                                                                                       
The relevance of medical education to communities’ 

health is always at the centre of the thinking of medical 
educators, health authorities and other stakeholders. 
In 1995, the WHO introduced the concept of social 
accountability of medical schools as the need to direct 
the education, research and services functions of medical 
schools to address the priorities in health needs of the 
societies that are defined by collaboration of all partners, 
including the society themselves[1]. The definition of the 
concept was then further explained and elaborated on 
by the publication of the Global Consensus for Social 
Accountability of Medical Schools which describes ten 
strategic directions for medical schools to achieve social 
accountability[2].

As part of the global movement towards promoting 
the application of the social accountability concept in 
medical schools, the Eastern Mediterranean office of the 
WHO (WHO-EMRO) has published in 2015 a ‘Review 
of medical education in the Eastern Mediterranean 
Region: challenges, priorities and a framework for action 
a document that sets social accountability as one of the 
priorities[3] for strengthening medical education in the 
region.

Despite that call from the EMRO-WHO, the reality 
on the ground after eight years does not reflect the needed 
situation for making Social Accountability a priority. In the 
year 2023, our scoping review of the implementation of 
social accountability in the Eastern Mediterranean Region 
revealed only 26 articles describing the applications of 
social accountability in the region, the most important –
challenging- fact is that these publications came from 
seven out of the 22 countries in the region. More than that 
19 out of the 26 articles were from only two countries[4].

The results of the scoping review above reflect the need 
for more work to analyse and come up with the challenges 
that prevent the application of social accountability in 
medical education in the region keeping in mind that 
the region has a long history of the application of the 
community-oriented and community-based medical 
education strategies dating back to 1978[5,6].

To support the movement towards social accountability 
and to facilitate the implementation of the WHO priorities 
and hence overcoming the challenges towards that, 
our qualitative thematic review of the evaluation of 
social accountability of medical schools in the Eastern 
Mediterranean Region that was published in 2022 has 
identified different factors that make medical schools 
socially accountable in the EMRO region[7]. Among those 
factors is the setup of the mission of the medical schools 
to have the social accountability concept as a prominent 
feature. The other factor is the governance and the type of 
leadership in medical schools, this factor goes well with 
other publications in promoting social accountability[8,9].

Another challenge for social accountability promotion 
that is mentioned in the international literature and needs 
to be considered in the EMRO is the type of accreditation 
standards used. The standards must move from the process 
standards to the outcome standards that consider the impact 
of the medical schools’ activities on the health status of 
societies[10].

One of the biggest challenges for social accountability 
in the EMRO is the different contexts of the countries 
in the region. This difference and the above-mentioned 
challenges put extra efforts on the shoulders of medical 
education organisations and partners in the region to 
facilitate communication between countries and individual 
medical schools to ease the exchange of good practices 
towards social accountability.
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